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Except as set forth in Subsections (a) and (b) above, the owner, or their agent, of any land
abutting upon or contiguous to a sidewalk of a street shall cause said
sidewalk to be maintained in a non-slippery condition suitable for pedestrian travel by 
clearing all snow and ice from a pathway at least thirty-six (36) inches in width along the 
length of said sidewalk within thirty (30) hours of the cessation of each storm that results 
in the accumulation of snow and/or ice on such sidewalk within the first six (6) total 
hours between sunrise and sunset after such snow and ice has come upon such 
sidewalk, and shall maintain said portion of sidewalk in a non-slippery condition by 
application(s) of sand and or melting agents as may be necessary for this purpose. 
Corner and mid-block curb ramps, and portions of driveways crossing sidewalks, 
are part of the sidewalk system, and shall likewise be maintained in a clear and non-
slippery condition. The Commissioner of Public Works, or their designee, may grant a 
waiver from the terms of this Section 7.7.3 for good cause.

SECTION 7.7.4       NO ICE AND SNOW TO BE PLACED ON STREET

No person, unless authorized by the Commissioner of Public Works, shall place, or cause
to be placed, ice or snow upon any street of the Town.  Without limiting the generality of 
the foregoing, no person, unless authorized by the Commissioner of Public Works, shall 
place, or cause to be placed, ice or snow upon any sidewalk of the Town.

SECTION 7.7.5       PENALTIES

The violation of any provision of Sections 7.7.1 and 7.7.2 of this Article 7.7 shall be 
subject to a fine of $100.00 $200.00 for the first violation, $150.00 $250.00 for the 
second violation, and $200.00 $300.00 for the third and subsequent violations in any 
fiscal year. The violation of any provision of Section 7.7.3 of this Article 7.7 shall be 
subject to a fine of $50.00 $100 for the first violation, and $100.00 $150 for the second 
violation, and $200 for the third and subsequent violations in any fiscal year. The 
Commissioner of Public Works, or other authorized agent of the Town, shall have 
the discretion to impose fines for second, third, and subsequent violations on 
successive periods of at least 24 hours
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SECTION 7.7.7        ANNUAL REPORT

The Select Board shall include in the Annual Report of the Town a summary of the 
Town
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1 2022 Brookline Transportation and Mobility Plan 
https://www.brooklinema.gov/DocumentCenter/View/29829/Brookline-Transportation--Mobility-Plan-
FINAL-02252022
2 See for example https://www.weather.gov/wrh/climate?wfo=box

on the Town of Brookline Town collects roughly $1,000 per year in snow removal fines. 
Increasing fine levels could increase the Town
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3 A Google doc containing the memo is readable at tinyurl.com/pedac2021snowmemo, or 
http://docs.google.com/document/d/1AHvzodvhdYxxEN04olGFJ-0xZiSUiK0u/ Note that the 
Transportation Board has not yet formally accepted the report nor endorsed its recommendations at a public
meeting.

 
Incompletely shoveled sidewalks are a hazard for all pedestrians, but particularly for

seniors, children, and individuals who rely on wheelchairs, walkers, or strollers.

Brookline

http://docs.google.com/document/d/1AHvzodvhdYxxEN04olGFJ-0xZiSUiK0u/
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4 By-Law changes were approved via Warrant Article #12 of the May 2015 Town 
Meeting. See pages 199-218 in the certified markup files here: 
https://www.brooklinema.gov/DocumentCenter/View/20231/Certified-Mark-Up-of-
Combined-Reports--May-26-2015

Locations of more than 4,000 sidewalk snow complaints filed with BrookONline from
2011 through Jan. 2021 (black dots) overlaid on a map of Brookline (Google maps).

Despite their short-lived and seasonal nature, complaints about unshoveled/icy sidewalks 
were the single most common type submitted through BrookONline over these nine 
years, representing 18 percent of all complaints on the app; 750 addresses have been the 
subject of more than one BrookONline complaint; 120 addresses have had more than 5 
complaints; 460 addresses have had complaints in more than one year; and 120 addresses 
have had complaints in more than two years.

Snow and ice clearance complaints have generally been increasing over time, underlining
the timeliness and necessity for revisiting the relevant by-law at this point, to reinforce 
and ensure its success in addressing the well-documented needs and priorities of 
Brookline residents. Following the record snowfall in 2015, when the by-law was 
updated4 to allow immediate imposition of fines, the Town enjoyed relatively few 
complaints the following year in 2016. However, since 2017, the number of complaints 
has increased gradually each year and now consistently exceed those numbers prior to 
2015. Complaints tend to be clustered in commercial areas, and near schools and other 
popular destinations with high pedestrian traffic. The Town does clear 40 miles of 
sidewalks near schools and parks, but even after those areas are shoveled, curb cuts get 

https://www.brooklinema.gov/DocumentCenter/View/20231/Certified-Mark-Up-of-Combined-Reports--May-26-2015
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5 The current by-law just states 
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General 
requirement, 
including single 
family and 
2-family homes

6 hours $100 $150 $200

CURB RAMPS AND DRIVEWAY EDGES:

This update to the by-law makes it clear that a sidewalk cannot be considered 
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FINE AMOUNTS

In order to provide the necessary motivation for property owners, the cost of 
noncompliance must compare unfavorably with what they would otherwise pay for snow 
removal services. The PedAC




